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BC HEAT PUMP
GRANTS AND

REBATES 
A quick reference to the rebates and
grants available in BC for heat pump

upgrades. 



Existing primary heating system (before
upgrade)

Rebates Available

Electric
Whole home $4,000
Partial home $1,500

Important notes:

BC HYDRO HEAT
PUMP REBATE

For ful l  program rebate requirements and terms and conditions,  visit
bchydro.com/homerebates ,  fortisbc.com/homerebates

Heat pump must replace a primary al l -electr ic  heating system

Whole Home Heating requirements:
The heat pump must provide primary heating to serve the majority of
f inished l iv ing spaces on each f loor as part of  the total  condit ioned
space of the home.
At a minimum, the heat pump must be sized to maintain an indoor
temperature of 22ºC for the whole home at an outdoor temperature of
-5°C or colder,  without the use of electr ic  resistance heat.  

Part ial  Home Heating requirements:
The heat pump must be sized to meet a minimum of 50% of the whole
home’s heating requirements ( in BTUs per hour)  and must be sized to
maintain an indoor temperature of 22ºC at an outdoor temperature of
-5°C or colder,  without the use of electr ic  resistance heat.
The heat pump must serve an open, f inished l iv ing space (e.g.  family
room, l iv ing room, or kitchen).  

$2,000 bonus upgrade avai lable for mult iple upgrades completed at the
same t ime

https://www.bchydro.com/powersmart/residential/rebates-programs/home-renovation/renovating-heating-system.html
https://www.bchydro.com/powersmart/residential/rebates-programs/home-renovation/renovating-heating-system.html
https://www.bchydro.com/powersmart/residential/rebates-programs/home-renovation/renovating-heating-system.html


Product Rebate available

Ductless mini-split heat pump $1,000

Ductless multi-split heat pump 
$750 per head, up to a

maximum of three

Important notes:

BC HYDRO CONDO
AND APARTMENT

REBATE PROGRAM

For ful l  program rebate requirements and terms and conditions,  visit
https://www.bchydro.com/powersmart/residential/rebates-
programs/condo-apartment-rebate-program/heat-pump-rebates.html  

Heat pump must replace a primary al l -electr ic  heating system

Home must be a unit  in a purpose-bui lt  rental ,  strata condominium, or
equity co-op bui lding,  older than 12 months and in one of the fol lowing
types of residential  bui ldings:  

Low- and high-rise apartment bui ldings.  
Stacked townhome buildings.  
Mult iplexes with six or more units.  
Home must be a year-round primary residence.  

PARTICIPANTS MUST CONFIRM ELIGIBILITY AND REQUEST A PRE-
APPROVAL CODE PRIOR TO INSTALLING ANY UPGRADES.

I f  the el igible home is in a strata or equity co-op bui lding,  al l  upgrades
must be approved by the strata or equity co-op board prior to requesting
a pre-approval  code. 
Pre-approval  codes are val id for six months.  Beyond this date,
part ic ipants must reapply to determine their  el igibi l i ty.   



Product Rebate available

Dual Fuel Rebate $5,000

Important notes:

FORTIS BC DUAL FUEL
HEATING SYSTEM

REBATE

For ful l  program rebate requirements and terms and conditions,  visit
https://www.fortisbc.com/rebates/detail/dual-fuel-heating-system-rebate-
electric-heat-pump-combined-with-gas-furnace

The home must have a residential  Fort isBC natural  gas or propane
account.  

I t  must be replacing an exist ing gas furnace that serves as the primary
space heating system for the home, and is  at least 10 years old.
Replacement of exist ing dual  fuel  system is not el igible.

The home must meet a minimum annual average consumption of 55 GJs
per year over the previous two years to be el igible.  Administrators
reserve the r ight in their  sole discretion to accept or reject whether
applications meet the minimum annual average.

The commissioning data must be submitted through the DSMAlly mobile
application by the contractor at  the t ime of instal lat ion.

A program-approved heat load calculat ion is  required to properly s ize the
system. Rule of thumb equipment siz ing wil l  not be accepted.

https://www.fortisbc.com/build-renovate/contractors/join-the-trade-ally-network/heat-load-calculation-requirements
https://www.fortisbc.com/build-renovate/contractors/join-the-trade-ally-network/heat-load-calculation-requirements
https://www.fortisbc.com/build-renovate/contractors/join-the-trade-ally-network/heat-load-calculation-requirements


Product Rebate available

New Home Program $20,000

Important notes:

FORTIS BC NEW
HOME PROGRAM

For ful l  program rebate requirements and terms and conditions,  visit
https://www.fortisbc.com/rebates/detail/new-home-program

To qual ify for rebates,  the home(s)  must meet this cr iteria:
new construction
built  on a permanent foundation
built  in Fort isBC’s gas or electr ic ity service areas
a maximum of three storeys high

one of the fol lowing:
detached house (may include a secondary suite)
attached house (e.g.  semi-detached, townhouses,  duplexes,  tr iplexes,
row house or attached house with or without a secondary suite)
laneway home

The home's mechanical  system must undergo commissioning to ensure
the system is instal led and operating according to best practice.
For homes with a dual  fuel  mechanical  system, applications must be
submitted no later than the earl ier date of either:  s ix months after the
"completion date" for the bui lding and by December 31,  2027,  whichever
comes f irst
For homes with an al l -electr ic  mechanical  system, applications must be
submitted no later than the earl ier date of either:  s ix months after the
"completion date" for the bui lding and by December 31,  2027,  whichever
comes f irst

https://www.fortisbc.com/about-us/corporate-information/our-service-areas
https://www.cdn.fortisbc.com/libraries/docs/default-source/rebates-and-energy-savings-documents/rebates-for-homes/3732.pdf?sfvrsn=3018f696_1


Important notes:

FORTIS BC NEW
HOME PROGRAM

For ful l  program rebate requirements and terms and conditions,  visit
https://www.fortisbc.com/rebates/detail/new-home-program

Mechanical system eligibil ity
Dual fuel

combination space and water heating system integrated with a heat
pump, or
furnace integrated with a heat pump, electr ic  water heating

Integrated means a system that is :
operated by a single system of controls
connected to a single heat distr ibution system
designed, rated and sold together as a single heating system, or
combined into a single package and sold together as a single heating
system

How to apply
The program-qualif ied energy advisor has al l  the necessary tools to
submit the application on your behalf .
Apply onl ine for New Home Program rebates:

For homes with a dual  fuel  mechanical  system, applications must be
submitted no later than the earl ier date of either:  s ix months after the
"completion date" for the bui lding and by December 31,  2027,
whichever comes f irst
For homes with an al l -electr ic  mechanical  system, applications must be
submitted no later than the earl ier date of either:  s ix months after the
"completion date" for the bui lding and by December 31,  2027,
whichever comes f irst

https://rebates.fortisbc.com/NH-application


Program Rebates Available

Provincial Program
CleanBC Energy Savings

Program

Up to $16,000 off the purchase and installation of
an eligible heat pump system

You must meet al l  cr iteria for this program to be el igible

Important notes:

Your qual ifying amount may vary,  this is  dependent on income level

APPLICATIONS MUST BE COMPLETED PRIOR TO INSTALLATION

ENERGY SAVINGS
PROGRAM

The new heat pump must:  
be capable of distr ibuting heat throughout al l  the condit ioned space in
the house served previously by the primary heating system.
replace the exist ing fossi l  fuel  heating system and al l  fossi l  fuel  heating
equipment (piping,  appl iances,  fuel  containers,  vents and associated
infrastructure)  must be removed in accordance with al l  appl icable laws
have an AHRI cert i f ied reference number that references al l  components
of the heat pump
be l isted as a qual ifying system on the Qualif ied Heat Pump Product List
be instal led in accordance with the Heat Pump Best Practices Instal lat ion
Guide for Exist ing Homes
must have a minimum capacity of 12,000 BTU (1 ton)
must have variable speed capacity



El igible homeowners may receive enhanced rebates that cover up to 100% of
home upgrade costs.  El igibi l i ty codes received after June 18,  2024 are val id
for upgrades completed within 6 months of the invoice date.  

This funding can not be combined with addit ional  f inancial  assistance from
other exist ing federal ,  provincial ,  territorial ,  and uti l i ty programs.

Notes:

Learn more: https://www.betterhomesbc.ca/rebates/income-qualified/

El igibi l i ty:  
Home must be year round residence (that is  at  least 12 months old)
Must have a residential  ut i l i ty account with Fort isBC, BC Hydro,  or a
municipal  ut i l i ty
For part ic ipants registering in the program under income level  1 or 2 the
property must have a total  assessed value at or under $1,230,000 in the BC
assessment l ist ing for the address of the applicants home in the year of
registration
If  you currently rent the home, a landlord consent form needs to
accompany your application
You must  pre-register and receive an el igibi l i ty code before completing the
upgrade
Upgrade must be completed by a Program Registered Contractor
Rebates can not exceed cost of invoice

ENERGY SAVINGS PROGRAM

Free energy coaching,  v irtual  energy assessments,  and support in mult iple
languages avai lable to help decide which home upgrades are best for you.



Rebates vary dependent on existing primary heating system
Participants must meet the program income thresholds
Level 1  and level 2 must meet the property value requirement,
not required for level 3 

Income qualification requirements

Learn more:https://www.betterhomesbc.ca/rebates/energy-savings-program-heat-pump-offers/

ENERGY SAVINGS PROGRAM

https://www.betterhomesbc.ca/rebates/energy-savings-program-heat-pump-offers/


ENERGY SAVINGS PROGRAM:
CONDO AND APARTMENT

REBATE



Rebates differ by income level ,  type of heat pump and original
primary heating type

Oil  –  Must provide proof of oi l  use (500Ltrs annually) ,  remove oil
heating system and oil  tank,  use the NRCan Qualif ied Product
List
Natural Gas/Propane  –  Must remove fossi l  fuel heating
equipment (must provide invoice)
Electricity  –  Convert electric resistance heating to heat pump –
Not el igible for electric service upgrades or northern top ups
Wood  –  To retain wood heating system requires a WETT
inspection report – Not el igible for electric service upgrades or
northern top ups

A low static pressure ducted mini-split  with two supply outlets is
el igible for the same rebate value as a 2-Head Multi-split  system or 2
Single-Head Mini-split  Heat Pumps
A ducted mini and multiple split  systems with three or more supply
outlets,  or a mixed ducted and ductless system with 3 or more zones
is el igible for the same rebate value as a Central  Ducted system
At the outside winter design temperature,  required heating faci l it ies
shall  be capable of maintaining an indoor air  temperature of not
less than 22°C in al l  l iving spaces,  18°C in unfinished basements,
common service rooms, ancil lary spaces and exits in houses with a
secondary suite,  and 15°C in heated crawl spaces

Heat pump rebate requirements

Learn more:https://www.betterhomesbc.ca/rebates/energy-savings-program-heat-pump-offers/

ENERGY SAVINGS PROGRAM

https://www.betterhomesbc.ca/rebates/energy-savings-program-heat-pump-offers/


ENERGY SAVINGS PROGRAM:
HEAT PUMP REBATES FOR

NATURAL GAS AND
PROPANE HOMES



ENERGY SAVINGS PROGRAM:
HEAT PUMP REBATES FOR

OIL HOMES



ENERGY SAVINGS PROGRAM:
HEAT PUMP REBATES FOR

ELECTRIC AND WOOD
HOMES





Provinical program for rebates and grants related to energy
efficient upgrades to your home.

https://www.betterhomesbc.ca/

CLEAN BC BETTER HOMES

RESOURCE LIBRARY

Need help or guidance with the grant process? Clean BC's
energy coaches may be able to help. Online and phone
assistance available.

https://www.betterhomesbc.ca/connect/

1-844-881-9790
email: ask@betterhomesbc.ca

CLEAN BC BETTER HOMES ENERGY COACHES



T H E R M O T E C . C A

Comox Valley’s cold climate heat pump experts

We can't wait to work with you, and we hope this information helps your
grant process. 

We are here to help, If you have any questions, or concerns, please
contact our office. We can be reached at 250-334-7782 or

info@thermotec.ca


